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	Job Title:
	Environmental Health Officer / Food and Safety Officer

	
	Service Area:
	Environmental Services and Port Health

	
	Team:
	Food and Safety

	
	Salary:
	Band 6-8 (SCP 30 to 41)
Bars at scp 33 and 38



Job Description


Main Purpose of Job:

To deliver the full range of statutory services for which the Councils are responsible for in relation to food safety, food hygiene, infectious disease control, occupational health and safety, licensing and registration requirements, including all Port Heath functions for Lowestoft Port Health Authority at a level appropriate to the post holders qualifications, experience and competence.

To deliver a programme of education and training for businesses in food safety and occupational health and safety. 

Our Values

You will be expected to work in line with our values which are:

	Proud - Believing in who we are, what we do and where we live

	Dynamic - Transforming the future with you in mind

	Truthful - Honest and clear in all we do

	Good Value - Delivering outstanding services, smartly and economically

	United - Whoever we work with, we work as one team




Key Responsibilities:
Managerial and Corporate Responsibilities
1. To manage the planning, delivery and evaluation of projects assigned to the post holder, including the management of resources relevant to the project for its duration.
2. Advise members and other senior officers of either Council by attending Cabinets, Committees, corporate working parties and other ad hoc meetings as and when required.
3. Participate in major corporate projects of either or both Councils either in an Environmental Health or other capacity, depending on the particular project.
4. Work closely with other organisations to develop partnership working in support of joint corporate initiatives.
5. Deliver continuous improvement in processes and practices within the Food and Safety Team and across the wider organisations to support the rapidly changing environment in which we work.
6. To deputise for the Food and Safety Manager in his/her absence.
7. Indirect management responsibility for the Student Environmental Health Officer and others assigned to the post holder for training or coaching.
Enforcement and Educational Responsibilities

1. Regular contact with government departments such as CEFAS, Defra, the Health and Safety Executive, the Food Standards Agency, Public Health England, CQC, Police, Fire Service, Coroner, other local authorities, multinational companies, local businesses, trade organisations and members of the public to ensure appropriate and consistent standards of enforcement.
2. Responsible for negotiating with duty holders at all levels to secure compliance with legislative requirements as they relate to businesses, members of the public and customers receiving a service; taking enforcement action when necessary including prosecution, the service of Fixed Penalty Notices, Remedial Action Notices, seizure of food (if qualified and authorised to do so) or equipment or service of statutory Prohibition or Improvement Notices.
3. Responsible for regular communication and consultation with staff from other service areas including provision of advice on food and safety related matters, as the Responsible Authority, to the Licensing Team and to Planning and Building Control and recommend appropriate conditions.
4. Responsible with colleagues in the Food and Safety Team for the development and delivery of a programme of training courses for employers and their employees in health and safety and food safety matters.
5. Implement regimes for the re-charging of appropriate services provided by the Food and Safety Team.
6. Work in partnership with other Suffolk local authorities (county/district/borough) to provide mutual aid in accordance with the county agreement..

7. To assist the Food and Safety Manager in the development, implementation and review of policies and procedures for delivering food and safety services that meet legislative requirements and are in line with national policy, the Food Law Code of Practice and associated Practice Guidance, HSE’s section 18 Standard, guidance and best practice and support the objectives of the Health and Wellbeing Board.

8. Maintain and develop competencies in line with relevant national competency frameworks and disseminate professional knowledge and learning from external development opportunities.
9. Responsible for planning and prioritising own workload both reactive and programmed to ensure that corporate customer service standards are achieved.
10. Assist the Food and Safety Manager in assessing the implications of new legislation on resources and service delivery.

11. Responsible for maintaining accurate records and information relating to interventions or complaint investigations on the Councils’ software systems.
12. Responsible for extracting data from the software systems to provide reports to the Food and Safety Manager on projects for which the post holder has been assigned responsibility.

13. Responsible for preparing replies to enquiries under the Environmental Information Regulations and Freedom of Information Act.
Performance Management

1. Responsible for assessing own competence against national and corporate frameworks eg Regulators’ Development Needs Analysis (RDNA) and Food Law Code of Practice/Practice Guidance and implementing personal development plans as agreed with the Food and Safety Manager.
2. Responsible for assessing and reporting on the performance and development needs of the Student EHO and others assigned to the post holder for training or coaching purposes.

Other Duties

Those post holders registered as EHPs with EHRB may be required to work in other Environmental Health disciplines as required and directed by the Head of Environmental Services and Port Health

To undertake any other duty, as directed, and commensurate with the qualifications and experience of the postholder and the grading of the post including;
1. for those postholders registered as EHPs with EHRB, secondment to other teams within the Environmental Services and Port Health Service Area, as required to meet the needs of the service.
2. undertaking duties as directed to assist the Council in responding to a Civil Contingency Act emergency or business continuity event including participation in training and emergency exercises. 
3. participation in the Councils’ other out of hours services.

4. travel to locations within Suffolk Coastal and Waveney districts and further afield on occasions will be required of this role.
To promote and adhere to the workplace values of our organisations.
Progression Criteria:
Progression beyond scp 34 and 38 will be subject to the additional qualifications/experience outlined in the person specification.



Line Manager:
Food and Safety Manager
Responsible for:  
Student EHO, trainee or apprentices (occasionally)


Note:
This is a description of the job as it is constituted at April 2018 but, as the organisation develops, it may be necessary to vary the duties and responsibilities from time to time.  It is the practice of both Councils to periodically review Job Descriptions to ensure that they relate to the job as being performed or to incorporate whatever changes may be necessary.  It is both Councils' aim to reach agreement to such reasonable changes with the postholder but if agreement is not possible the Councils reserve the right to insist on changes to the Job Description after consultation with the postholder.
Person Specification

	
	Essential
	Desirable

	Knowledge and Experience
	Detailed knowledge of:

· The regulatory requirements and guidance relating to food safety, food hygiene and health and safety enforcement.
· Infectious diseases and the investigation and control of outbreaks.

· Sampling procedures and microbiological standards.
· Registration requirements as they apply to skin piercing operations. 
· Risk assessment, HACCP and SFBB.

Knowledge of food manufacturing / processing.
Familiar with the UK legal system including, the Councils’ Compliance and Enforcement Policy, the requirements of PACE, CPIA and RIPA, the preparation of case files and court and Employment Tribunal procedures.
Familiar with the requirements of the Data Protection Act,  Freedom of Information Act , Environmental Information Regulations and safeguarding legislation.
Experience in presenting reports and delivering presentations.

Progression Criteria for scp38+
· Post graduate qualification in a relevant subject or a minimum of 3 years’ post qualification experience across the full breadth of the role.

	Knowledge and experience of Civil Contingency Act.

For progression beyond scp38+, it will be desirable to have:

· Experience in performance monitoring and supervision/ management of staff.

· Budget management experience.

	Skills and Abilities:

	· Ability to work flexibly and as part of a team.
· Ability to take responsibility for individual and organisational decisions.
· Problem solving and decision making skills.
· Auditing skills.
· Negotiation skills.
· Presentation skills.
· Ability to investigate and resolve complaints.
· Interviewing skills.
· Sensitivity to commercially confidential information.
	

	Education and Training
	Food and Safety Officer (scp 30-33):
Higher Certificate in Food Premises Inspection issued by EHRB, IFST or SFSORB.

Maintenance of CPD requirements.

Membership of CIEH.

	Chartered EHP status


	
	EHO (scp 34-41) :
Additional requirements for progression scp33+ :
Degree or equivalent qualification in Environmental Health (eg CIEH Diploma in Environmental Health).
A Certificate of Registration issued by the Environmental Health Registration Board  EHRB (or one of its antecedents) to practice as an Environmental Health Officer/Practitioner; or A Diploma in Environmental Health (or its antecedents) awarded by the EHRB or REHIS.
Maintenance of CPD requirements.
Membership of CIEH.
Additional requirements for progression scp38+ :
Post graduate qualification in a relevant subject or a minimum of 3 years’ relevant post qualification experience across the full breadth of the role.  
	Chartered EHP status


	Values: 
Ability to demonstrate an understanding and apply our values which are embedded in all our roles. 
	Proud - Believing in who we are, what we do and where we live

	
	Dynamic - Transforming the future with you in mind

	
	Truthful - Honest and clear in all we do

	
	Good Value - Delivering outstanding services, smartly and economically

	
	United - Whoever we work with, we work as one team

	Other Requirements
	· Travel to locations within Suffolk Coastal and Waveney districts and further afield on occasions will be a requirement of this role.
· Ability to be mobile across the districts
· To promote and adhere to the workplace values of our organisations.
	· There may be a requirement to complete appropriate training courses and obtain relevant certificates for the purposes of undertaking Ship Sanitation Inspections at sea. Physical strength and agility for boarding supertankers at sea. 
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